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In mid-December, Mexican bankers and restaurant owners set aside their differences and reached
an agreement on the service fees charged for credit card transactions. The two sides settled on a
schedule of fees, ranging from as low as 2.28% for restaurants with high-volume business to 4.8% for
establishments that cater to a small number of credit card clients.
The agreement ended a lengthy dispute, during which, on two separate occasions, restaurant
owners promoted unsuccessful boycotts of credit card transactions while the Mexican Banks
Association (Asociacion Mexicana de Bancos, AMB) staunchly maintained the right of banks to
charge high transaction fees.
The final agreement was reached after weeks of negotiation in November and December, following
a decision by the National Restaurant Industry Chamber (Camara Nacional de la Industria
Restaurantera, CANIRAC) to call off its latest boycott (SourceMex, Nov. 24, 1993).
CANIRAC president Antonio Alvarez Caballero told La Jornada newspaper that the agreement
will result in lower fees for about 70% of the credit card transactions at restaurants. According to
Alvarez, banks agreed to forego an estimated 10 million nuevo pesos (US$3 million) per month from
credit card transactions at restaurants.
Alvarez denied that the agreement favors only the large restaurant chains. He asserted that any
restaurant which conducts more than 100 nuevo pesos (US$30) in business per month via credit
cards stands to benefit under the agreement. He pointed out that the agreement was reached in
consultation with the Business Coordinating Council (Consejo Coordinador Empresarial, CCE) and
the Confederation of National Chambers of Commerce (Confederacion de Camaras Nacionales de
Comercio, CONCANACO).
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